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o Philip Kotler & Kevin Keller, Framework for Marketing Management, 6th Edition, Pearson (2016)
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e Omer Artun & Dominique Levin, Predictive Marketing: Easy Ways Every Marketer Can Use
Customer Analytics and Big Data Analytics Delivers Extraordinary Sales Results, Wiley (2015)

e Roger Kerin & Steven Hartley, Marketing, 13th Edition, McGraw-Hill (2017)
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Website: www.navidmollaee.com

Email: info@navidmollaee.com

Telegram: +98-9373450020

WhatsApp: +98-9119113467
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